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MWEB Business now offers South African businesses a 3G HSDPA Wireless Broadband solution powered by Vodacom. 3G HSDPA enables users to connect to the

Internet, access e-mail and operate business services from either a fixed location via the router, like an office, or from anywhere via the data card.

What we offer

Single point of contact for your broadband solution: gone are the days of contacting one company for access and the other for Internet services. MWEB Business

offers you one point of contact for all aspects related to broadband Internet: including single invoicing and technical support.

Dial Redundancy: When you purchase your 3G HSDPA solution or any other Wireless Broadband solution from MWEB Business, you have the option of subscribing to

an MWEB Internet account (dial-up connection) at the reduced cost of R40 per month.

Value-added services: All MWEB Business Wireless Broadband solutions include an MWEB Internet account, an mweb.co.za e-mail address, a 2GB mailbox, 300 free

WiFi minutes as well as anti-spam and virus protection services.

3G HSDPA: giving you instant access to the Internet wherever you are. As long as you have your notebook computer and your 3G HSDPA data card, you will be able to
retrieve and send e-mail and access your company network or intranet — all at an affordable rate. 3G HSDPA is a technology enhancement with performances
comparable to today's wireless LAN services, but with the added benefit of mobility and ubiquitous coverage. 3G HSDPA enjoys wide coverage throughout the country
and international roaming is also possible via a partnership with Vodafone, providing high-speed data access in all Vodafone HSDPA enabled partner networks

3G HSDPA Boosters: can be purchased via the Sales channels or by accessing the My Account interface. The Boosters give the customer the ability to increase the

Bundled Data and to enjoy the lower per MB costing of the Booster compared to the per MB price of out of bundle data.
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3G HSDPA Router: activated by inserting the data card, the 3G HSDPA Router allows you to create a portable office by linking different devices in a wireless network,
This “semi-fixed” networking solution is ideal for nomadic professional workgroups such as consultants, auditors and accountants, as it allows for the creation of

temporary connections at a particular site, for example, at a business event or client office.

3G HSDPA is cost-effective, secure and easy to manage - and comes with software that includes a usage counter giving you an indication of the amount of data

transferred through the data card in a given month. It is easy to set-up — literally plug & play — with no waiting and no searching for a connection point.

It's the business tool that you've been waiting for — one which allows you to take the Internet and your company network with you wherever you go.

What is a Wireless Broadband 3G HSDPA Router?

The 3G HSDPA Router allows one or multiple devices access to the Internet using only one data card. It affords you the opportunity to create your very own network

wherever your offices happened to be. It is also ideal for business users requiring portability while being away from the office.
Benefits include:

e Easy to install and manage.

e No complex set up processes and cables.

e The ability to connect multiple devices from one makes this a very cost effective solution.

e Portability of the service means that once you have left your office, you can connect from any other location where Vodacom has coverage.

e Secure
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What are the benefits of 3G HSDPA Wireless broadband?

e No waiting

e Instant Internet access at speeds from 384 Kbps — 1.8 Mbps
e Mobility

e Simplicity

e Coverage advantages with international reach

Who can use this service?

3G HSDPA is ideal for businesses that require a semi-fixed or mobile Internet solution.

Wireless Broadband Pricing Models:
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. WIRELESS BROADBAND HSDPA, 3G, E RS PRICING MODEL (VAT Inclusive)
Service Monthly Price . Additional Usage
Connection Fee R97.01
SIMM Card R105.00
500MB R 249.00 R 1.20 Per MB
1GB R 349.00 R 1.20 Per MB
2GB R 449.00 R 1.20 Per MB
3GB R 749.00 R 1.00 Per MB
5GB R 1,049.00 R 1.00 Per MB
10GB R 2,049.00 R 1.00 Per MB
Wireless Router R1994.00

Notes:

*The Once off price includes the Connection Fee and SIM card
*Should you require a Wireless Router, it is charged at an additional once off fee
*Customer can select a credit lock limit

*Once Credit Lock Limit is reached, Internet access will stop
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Frequently Asked Questions

Q: What is the difference between 3G and 3G HSDPA?

A: There is no differentiation between 3G and 3G HSDPA — All MWEB Business customers automatically receive
3G HSDPA

Q: Dol get all the necessary installation software with my Data Card?

A: Yes, all the necessary installation software comes with the Data Card package

Q: Dol get all the necessary installation software with my Wireless Broadband Router?

A: Yes, all the necessary installation software comes with the Wireless Broadband Router package

Q: Dol need to pay for the MWEB value added services?

A: No, these services for part of your product offering from MWEB Business

Broadband Comparison Table
The table below will assist you in comparing all the benefits and functionalities of MWEB Business’ Broadband offerings:
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3G HSDPA 3G HSDPA iBurst Laptop &  iBurst Desktop Broadband ADSL All Broadband Broadband ADSL
Router USB Modem Modem ADSL Inclusive ADSL Multi-Site
Uncapped
Speed 384Kbps — 56Kbps — 1Mbps 1Mbps Up to384Kbps — Up t0384Kbps — 384Kbps — 384Kbps —
1.8Mbps 1.8Mbps Up to 4096Kbps Up to 4096Kbps 1024Kbps 1024Kbps
Monthly Price | R 350 —-R 2,049 R80-R 109 R179.00 - R199.00 — *Up to 384kbs: *Up to 384kbs: *Up to 384kbs: Base Package:
Guideline (depending on (usedin R 1,209.00 R1,229.00 R390-R 1184 R219 — R 999 R1245-R1545 R900-R12854
choice of data conjunction with
cap) 3G card) *Upto 512kbps: | * Upto 512kbps: | * Up to 512kbps Per Branch:
R507 -R1301 R399 -R1179 :R1901-R3440 *Up to 384kbs:
R390-R1184
* Up to 4096kbps: *Upto * Up to 4096kbps
R661-R 1455 4096kbps: R2055-R5130 *Up to 512kbps:
R499-R 1249 R507-R1301
*Up to 1024kbps:
R661-R1455
Entry Level R 202 R 1994 Only Applicable Only Applicable R 438 RO R 438 R 438 per branch
Set-up / Once on the Month to on the Month to
Off Pricing Month Month
Pay Per Use v v v v v s v
N/A (Customers can (Customers can
switch between switch between
pay per MB and pay per MB and
Capped ADSL) Capped ADSL)
One Invoice v v v vy _ . .
from MWEB (Separate Telkom (Separate (Separate Telkom
invoice for line Telkom invoice invoice for line
rental) for line rental) rental)
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3G HSDPA

Router

Wireless Broadband

iBurst Laptop &
USB Modem

3G HSDPA

iBurst Desktop
Modem

Broadband
ADSL

ADSL All
Inclusive

Broadband
ADSL

Broadband
ADSL Multi-Site

Uncapped

Multiple Users - v - v v vy vy W
(with multi-port (with multi-port (with multi-port
router) router) router)
Fixed > v X vy v v v v
Location
Mobility v x v * > . = X
Ability to * v v v v X >
Boost Online (not required) N/A (not required) (not required)
Capped vy v v v ¥ Y v
Solution N/A
Uncapped v v v > * v -~
Solution N/A
Geographical W v v v v v v
Restrictions N/A
Usage o vy vy vy vy b o
Monitoring N/A
Tools
Installation > > v vy v
waiting period
Self v v v v v v + >
Installation (once ADSL line | (once Analogue | (once ADSL line
is installed) line is installed) is installed)
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3G HSDPA 3G HSDPA iBurst Laptop & @ iBurst Desktop = Broadband ADSL ADSL All Broadband Broadband ADSL
Router USB Modem Modem Inclusive ADSL Multi-Site
Uncapped
Hardware / vy vy v vy vy v vy vy
Software
Specification Laptop with Windows 98 SE, iBurst Modems iBurst Modems Analogue line Analogue line Analogue line Each branch
s Microsoft ME, 2000 or XP are compatible are compatible DSL line ADSL modem/ DSL line requires:
Windows 200 or CD Drive with Windows XP | with Windows XP | ADSL modem/ router ADSL modem/ Analogue line
Windows XP 400 MHz or (32 bit), Windows | (32 bit), Windows router router DSL line
CD Drive Faster Processor | 2000, Apple Mac | 2000, Apple Mac ADSL modem/
Min. 100MB free 128 MB RAM OS X and later. OS X and later. router

disk space & 128
MB RAM
Type Il PC Card
(PCMCIA) slot,
supporting
CardBus
Microsoft Internet
Explorer 5.5 or
higher

Internet Explorer
4.0 or Netscape
Navigator 4.7
Network Adapter

The Apple/intel
duo is not
compatible at this
stage.

The Apple/intel
duo is not
compatible at
this stage.

* Includes both line rental and ISP costs
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3G Boosters

BOOSTER DATA BUNDLES

Bundle Monthly Included Out of Effective in
Charge / Bundle
Package N Data Bundle cost
Subscription charge
MVZ"O"eg R 28.00 20 MB R 2.00/MB R 1.40/MB
MV;;'eg R 88.00 75 MB R 2.00/MB R 1.17/MB
M‘;;"oeg R 119.00 150 MB R 2.00/MB R 0.79/MB
M‘;;"Oeg R 160.00 250 MB R 1.50/MB R 0.64/MB
M‘g:'oeg R 189.00 500 MB R 1.20/MB R 0.38/MB
My Meg 1GB =
v o R 289.00 P R 1.20/MB R 0.28/MB
My Meg 2GB =
o R 389.00 L R 1.20/MB R 0.19/MB
My Meg 3GB =
Y o R 689.00 s R 1.00/MB R 0.22/MB
My Meg 5GB =
Lo R 989.00 oo R 1.00/MB R 0.19/MB
My Meg 10GB =
Y e R1.989.00 e | R1.00/MB R 0.19/MB
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