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MWEB Business Hosted Exchange

Hosted Exchange from MWEB Business allows you to access all the benefits of Microsoft Exchange at

a fraction of the cost, and with no capital outlay.

Every organisation needs tools to help it grow — and Microsoft Exchange has always been an important driver
for growing businesses. It's an email solution designed to enable companies to share information across users,
using Microsoft Outlook. With Microsoft Exchange, employees can work smarter: share folders and contacts,
set up appointments between them, access the latest version of a particular document from one place — and

more.

Hosted Exchange from MWEB Business takes away all the large upfront costs typically associated with the
purchase and implementation of Microsoft Exchange. It minimises the need for technical support, provides any

software updates free of charge — and at only R75 per user per month, it is affordable for companies of all sizes.

Features and benefits:

¢ Mail management (sorting, prioritising, delegating) that allows you to take control of your company inboxes,
as well as grant access to administrators and support staff.

e Group calendars to streamline scheduling and meeting arrangements, highlighting busy times, and allowing
management of employees’ time and resources like meeting rooms, sending invitations — with details
entered automatically into participant calendars.

e Company-wide address books and other contact information shared among employees.

e Public folders for organising and sharing files.

¢ Project Management facilitation through shared trackable task-lists and timelines.

How does it work?

Just like Microsoft Exchange, Hosted Exchange enables your employees to communicate and collaborate more
efficiently. However, with Hosted Exchange, your mailbox is stored on our state-of-the-art server. You and your
employees can access Inboxes, Sent Items, Calendars, Contacts and shared folders in real-time via the
Internet. Secure usernames and passwords enable users to access their company mailboxes from anywhere at

any time, using any Internet-enabled device.

Unlike other ISPs, who might offer you a smaller mailbox size standard, and charge you extra to upgrade, we

give you a full 2GB - the biggest on the market.
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Advantages
No hardware is needed, no software needs purchasing, and no training is required. Our expert, certified
Microsoft technicians keep everything running smoothly, taking pressure off your IT department, or saving you

money on outsourced technicians.

Hosted Exchange is also completely scaleable — you'll never spend more than you need to. You pay a user cost

per month, and can increase or decrease this number at any stage.

The solution includes built-in security features, such as secure defaults, the ability to restrict connections and
messages, attachment blocking, and improved anti-virus protection. Because it operates off an online platform,
on-site disasters won’t mean the loss of emails or data stored. Your emails and important shared files stored

within the Hosted Exchange environment are backed up by us every day.

Pricing structure
There’s a small installation fee, and thereafter, you pay a low fee of just R75 per user every month. Each

employee in your organisation will receive a 2GB mailbox — at no extra cost to you.

Speak to your MWEB Business Account Manager or call 011 340 8400. Alternatively, go to
www.mwebbusiness.co.za and use our Hosted Exchange Savings calculator to work out exactly how much your
business could save.
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