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Payment Gateway Professional offers e-Commerce merchants operating their own Shopping Cart, Check-Out and
Order Management service within their Web Site, the ability to pass transactions directly across to a Payment

Gateway service.

This direct connection offers merchants the ability to connect to an Acquiring Bank of their choice via the SafeShop
platform. Payment Gateway Professional also offers merchants reporting functionality, which addresses reporting on
Successful and Failed transactions, as well as log files that address hour-to-hour, day-to-day, or month-to-month

transaction volumes.
Merchants that have used an advanced skill set like PHP, Perl, XML, etc to develop their e-Commerce Web Site, will
find this product suitable for their direct payment gateway requirements. This service supports payment methods such

as: Credit Cards, Alternative Payment Methods, Direct Deposits and Cash on Delivery.

Screen Shot of a Payment Gateway Professional Store — http://medieval.safeshop.co.za
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/Description

Available
Yes/No

/Servicex

/Conditions \

Credit Card Capture Form

Electronic Form that allows the Shopper to
insert their credit card details

X

Merchants need to
develop their own

SafeShop Shopping Basket

Electronic Shopping Basket

Merchants need to
develop their own

SafeShop Check-Out

SafeShop Electronic Checkout

Merchants need to
develop their own

Product Hosting

The hosting of Products in a SafeShop 3
Shared Hosting Database

Merchants need to
arrange own hosting

Merchant E-Mail

E-Mail notification after transaction to the
Merchant

Available only to
Merchants

Shopper E-Mail

Electronic receipt after transaction
delivered to both the Shopper

Merchants need to
develop their own

Order Management

Tools that enable the Merchant to Ship,
Credit and initiate Charge Backs

Optional

Reporting Functionality

Reports of Sales Orders, Successful and
Failed Transaction

Included but
limited

Portal Listing
Subscription based Service

Merchant has the ability to list their store
in M-Web’s High Profiled Portals
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Subscription
based Service

Shopper Registration

Shopper registration program

Merchants need to
develop their own

Payment Methods AMEX, AutoPay, Diners, eBucks, lcanOnline, All Payment
MasterCard, NSP, Visa, WorldPay, Purchase Methods except
Orders, Direct Deposits and COD Purchase Orders

Shipping Tools used to configure courier services Optional

Product Administration Tools

Tools that enable the Merchant to
Categorise, Upload, Add New, Edit and
Delete Product

Merchants need to
develop their own

Product Category

Product Category listing

Merchants need to
develop their own

Secure Connection
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Secure Connection to the Payment gateway
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PRODUCT PRICING (Including VAT)

R 590.00 R 440.00

TRANSACTION PRICING (Including VAT)

NUMBER OF TRANSACTIONS COST PER TRANSACTION

0-250 R 5.70
251 - 500 R 5.40
501 - 750 R 5.10
751 - 1000 R 4.85
1001 - Above R 4.60

The transaction matrix is volume based and is billed at a per transaction fee

MINIMUM SYSTEM REQUIREMENTS

Processor: Pentium (or equivalent) 133 Mhz or faster processor
Memory: 64 MB of RAM (128 MB or more recommended for larger databases)
Storage: 150MB of hard disk space for all components (This does not include the

database storage space)

Communications: 56K modem or better

Browser: Microsoft Internet Explorer 6 or higher
Office 97 or Higher
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Q: Does a merchant need to develop their own Web Site before using Payment Manager?

A: Yes.

Q:  Can a merchant commission MWEB Business to develop their Web Site?

A: Yes.

Q: Does a merchant pay extra to have their Web Site built by MWEB Business?

A: Yes.

Q:  Once built, must a merchant host their Web Site with MWEB Business?

A: Not necessarily, it can be hosted outside of MWEB Business.

Q: Must a merchant utilise the custom built SafeShop shopping basket, check out and all associated

order management tools?

A: Yes

Q: Can a merchant utilise any of the Acquiring Banks configured on the SafeShop system?

A: Yes.

Q: When a customer purchases the Payment Manager product does MWEB Business offer merchant
training?

A: Yes.

Q: Does MWEB Business offer a Payment Manager User Guide and Manual?

A: Yes.




