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All businesses can benefit from advertising and operating online, but few can afford to do it by themselves.
Fortunately you don’t have to, thanks to the speed, security and stability of MWEB Business’s hosting services.

Being able to host your website, servers and databases in a completely secure, flexible offsite environment allows
you to take full advantage of Internet-based technologies to run and grow all aspects of your business, with little to no
capital outlay.

MWEB Business’s high-capacity backbone and sophisticated back-up and security solutions provide high-
performance functionality and flexibility, allowing you to retain as much or as little control as you need over the
management of your company’s IT infrastructure.

WHAT WE OFFER
WEBSITE HOSTING

A website can be an invaluable business tool, but it can also be expensive and technically challenging to manage by
yourself. By operating in a shared environment, our website hosting service provides you with a low-cost, high-
performance alternative.

Our solutions are flexible enough to cater for any size of operation, from small businesses with relatively simple
websites, but who require maximum security and stability, right through to corporate sites with advanced capabilities
and complex hosting requirements.

Packages support both Microsoft and Linux websites, and feature a customised control panel that enables
you to manage your site and database hosting. Functionality includes:

o Disk usage — view your website and database hosting space quotas online and receive automatic alert
messages when your website reaches certain levels.
o Traffic usage - view your traffic quotas online.

Features such as secure FTP access allow you to easily update and maintain your website whenever, and from
wherever, you need to, while daily back-ups and a secure fire wall ensures your data is protected against unwanted
intruders. All hosting packages include statistical monitoring and visitor intelligence to help you manage your site by
tracking the people who visit it. This allows you to analyse who and how many people click through to your site on a
daily basis, what time they visit and which areas of your site they visit most. You are also able to distinguish one
visitor from another, analyse site paths and obtain accurate new visitor and repeat visitor counts.

Two main hosting options are available, depending on the size of your website and the amount of traffic it generates
each month, the R29 and R99 packages.

DATABASE HOSTING

Every kind of business gathers data in the course of its operation — data which can be used to monitor performance,
boost customer service and better define an organisation’s competitive edge. A computerised database is simply an
organised collection of this information, which is stored and updated on computer and then presented to serve a
specific purpose.

Your database can be hosted in a SQL or a MySQL environment that has a database scaling that ranges from 50MB.
Additional Database space can be purchased via MWEB'’s customised control panel if required, therefore giving you
the ability to grow your business in all spheres.
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MWEB Business Data Centre

The data centre is physically secure and includes sophisticated security and fire protection systems. Hosting areas
are restricted by proximity cards and access codes, while back-up generators and uninterrupted power supplies
ensure that any Telkom line or power failures do not result in downtime.

Experienced engineers maintain the centre 24 hours a day, 365 days a year, ensuring that specialised technical
support is just a phone call away.

It is a hosting environment that offers performance, reliability, scalability, and — most importantly — peace of mind.



